
A Non Profit Organization Founded in 1976 
www.fssinc.org 

Administrative offices at 
201 South 69th Street, Upper Darby, PA 19082 

610-352-7610 

Family Support Services, Inc.    
is a registered non-profit        

corporation.  We serve as a   
contractor to the Philadelphia 

Department of Human Services 
(DHS,) the Philadelphia Office of 

Mental  Retardation, and        
Elwyn Inc.   

 
Not all of our program costs are 
covered by contract payments 

from government agencies. 
Therefore, we rely on grants from 

foundations and corporations 
and gifts from individual donors 
who, through their generosity, 
ensure that program excellence 
is a daily reality for each and 
every family or child we serve.  

  

 

FSS is a United Way of      
Southeastern Pennsylvania 

Community Partner 

Donor Choice Number - 443   Family Support Services, Inc. 
201 South 69th Street 
Upper Darby, PA 19082 

Phone: 610-352-7610   Fax: 610-352-7617 
www.fssinc.org 

 

Early Intervention Services 
Parenting Education 

Prenatal and Infant Health 
Neglect and Abuse Prevention 

School Based Child Care  

 About Our Funding 

 Shawn M. Lacy, Esq. 
Executive Director 

Building Our Children’s Future 

 

Administration 
Chief Financial Officer—Marcella Melot 
Business Manager—Barbara Shearman 

 
Director of Child Welfare—Sheryl Fields 

Director of Early Intervention—Robin Wright 
Director of School-based Childcare—Ellen McCarel Mays 

 
 Fairmount Early Intervention Center Director—Cathy May 

After School Programs Director —Dori Levy 
 Penn Early Childhood (0-3yrs.) Director—Wilmette Reid 

Penn Early Childhood (3-5yrs.) Director—Kristen Povorotney 
 Family School Director—Petra Stepp 

 
Director of Development—Grace Sharples Cooke 



Programs by division 
 

Child Welfare (light blue) 

Early Intervention Services (light gold) 
School Based Child Care (white) 

 

 

Child Welfare Division - 

• Family School 

• Family Partnership Program 

• In Home Protective Services 

(IHPS) 

• Healthy Start 

 

Parenting  
Education &  

Support 
in  

Philadelphia 

 
Early Intervention Division - 

• Fairmount Early Intervention  

      Center 

• Penn Early Childhood       

Program—Birth to Three 

• Penn Early Childhood       

Program—Three to Five 

 

 
Early  

Intervention 
Services   

in  
Philadelphia 

 
School-based Childcare Division - 
In Radnor and Haverford townships 
 

• Kindergarten Extended Day  

• K-5th Grade Before School        

       Program 

• K-5th Grade After School       

Program  

 Teacher-run 
Learning  
Centers,    

Before and 
After School  
Supervised 
 Activities, 
Play, and   
Homework 
Supervision 

Family School offers a unique curriculum for 
(DHS-referred ) parents and their children. 

With parenting education classes, individual 
social work support, and baby, toddler, and 
preschool classes, Family School’s comprehen-
sive approach supports family stability and 
reunification.  FUNDED BY— Philadelphia Dept. 
of Human Services (DHS) Child Protective Services 

Knowing 
How 

Children  
Think,   

Develop, & 
Grow 

Family Partnership Program 
This prevention program reaches vulnerable     
families before they become part of the child   
protective system.  We teach families effective 
parenting skills and help them locate commu-
nity support. FUNDED BY— DHS  Community-
based Prevention Services 

 
Makes 
Parents 
Effective 
From the 

Start  

In Home Protective Services (IHPS) is an 
intensive home visiting program for families at 
risk for child abuse or neglect.  It works to 
eliminate safety threats, maintain children in 
their own home, prevent the emergence of new 
threats, and enhance a family’s capability to 
nurture their children. FUNDED BY— DHS  

Parents  
Want to 

Learn to be 
Good Parents 

From the 
Start 

Healthy Start A home visiting and center 
based program that supports healthy birth 
outcomes.  Located in Southwest Philadelphia, 
Healthy Start serves pregnant women and 
their birth to two year old children. FUNDED 
BY— The Philadelphia Dept. of Public Health, 

Division of Maternal, Child, & Family Health. 

 Caring and   
Professional  

On-site 
Support 

Makes Strong       
Families 

Fairmount Early Intervention Center  
A special-education preschool program for 
three-to-five year-old children with a 25% or 
greater developmental delay. We enhance the 
potential of children to ready them for school 
situations.  FUNDED BY— Pennsylvania Depart-
ment of Education (PDE) through Elwyn Inc. 

E. I. Services 
Teach        

Children  
How to  

Overcome  
 Delays 

Penn Early Childhood Program   
Two divisions of our “Penn team” provide spe-
cial education teachers & occupational, physi-
cal, and speech therapy services in homes, 
preschools or daycares.  FUNDED BY—
Philadelphia Office of Mental Retardation (Birth-
Three Division) PDE via Elwyn Inc. (Three to Five) 

Early and   
Accurate  

Screening & 
Treatment 

Helps  
Children 

School-based Childcare  Our teachers run on 
site half-day kindergarten enrichment  pro-
grams plus K to grade 5 before & after school 
programs in the Haverford and  Radnor school  
districts.  Extended Day programs are state 
licensed.  Site directors and asst. teachers are 
certified. FUNDED BY— A fee-for-service program. 

Nurturing, 
Educational 
Before & 

After School  
Programs  

Help Parents 

Program List FSS Mission & Philosophy 

FSS is an Equal Opportunity Employer 
(EOE) and an Equal Opportunity Care  

Provider (EOCP) 

 

Family Support Services uses education 
and social support to identify and treat the 

needs of young children.   

 

We believe that teaching parents how to be 
loving, supporting and knowledgeable  

parents will help break the cycle of abuse.   

 

Education is a powerful tool which  
underlies each of our FSS programs. 

The Philosophy 

Family Support Services’ mission is to ad-
vance the healthy development of young 

children, by strengthening the capacity of 
families to nurture them. Our programs 

strive to prevent child abuse, neglect, and 
developmental  delays, ensure healthy 
birth outcomes, and improve parenting 

skills. 

FSS stresses education for parents &      
children.  We provide social work support 

to families and specialized therapy  
to children. 

The Mission 

Family Support Services, Inc. (FSS) is a 
private, non-profit social services and child 

welfare agency, established in 1976.  
It operates in Philadelphia and Delaware 

County. 
 

FSS focuses on young children and their 
families.  We believe all children and their 

parents have the capacity to grow and  
develop when they are given appropriate    

education and support.  Research indicates 

that parent education, family support and    
early intervention, all impact child            

development and well-being.  


